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[TocranoBnenue [IpaBurensctBa PO ot 31 mas 2018 r. N 638 "O6 yrBepxkaenunu [IpaBun coopa u
0000111eH1S MHPOPMALIMH O Ka4ECTBE YCIIOBUM OKa3aHUs yCIyr OPraHu3alusIMU B chepe KyIbTyphl,
OXpaHbl 3/I0POBBSI, 00pa30BaHUs, COLUATHLHOTO 00CTYKUBAHUS U (eIepaIbHBIMHU YUPEKICHUIMU
MEAMKO-COLIMAIBHOM 3KCIIepTU3bI"

IHocranosisienne [lpaBurenscrea P® ot 31 masi 2018 r. N 638
"O0 yrBep:xkaennu [Ipasui c6opa n 00001meHnss HHPOPMALMH 0 Ka4eCTBe YCJIOBUH OKA3aHMUA YCIyT
OpraHu3anMsMHu B cepe KyJIbTYPbl, 0XPAHBI 310POBbsi, 00Pa30BaHNs, COLUATBHOI0 00C/1yKMBaHUSA
U (pegepanbHBIMH yUpPeKICHUSIMI MeJUKO-COHAJBHOM 3KCIepTH3bI"

B cootBerctBum ¢ uyacteio 3 crathu 11 ®DenepanbHoro 3akoHa "O BHECEHMU HU3MEHEHHUU B
OTZEIbHBIE 3aKOHOAATeNbHble akThl Poccuiicko @exepanuyu II0 BONPOCAM  COBEPIICHCTBOBAHUS
IPOBEJCHUS HE3aBHCHMOM OIICHKM KauecTBa YCIOBUM OKa3aHWMsl yCIyr oOpraHu3anmusMu B cdepe
KYJIBTYPBI, OXpaHbI 370pPOBbS, OOpPa30BaHUs, COIMAILHOTO OOCITYyXHBaHHS © (enepaTbHBIMU
YUPEKIACHUSIMU  MeAUKO-colmanbHOoW  3kcnepTusbl"  [lpaBurensctBo  Poccuiickoit  ®denepanuu
IIOCTaHOBIISICT:

YTBepaute mnpunaraemele [IpaBuna cOopa u 0000meHuss uHGOpPMALUKU O KadyecTBE YCIOBHIA
OKa3aHUs YCIIYT OpraHu3alusMH B cdepe KyIbTypbl, OXpaHbI 3J0pPOBbs, 0Opa30BaHUs, COIMAILHOTO
oOciyXuBaHUs U PeepalbHBIMU YUPEKICHUIMUA MEAUKO-COIIUAIBHON KCIIEPTURHI.

IIpencenarens [IpaBurenscTBa J1. MenBenen
Poccuiickoit ®enepanun

YTBEP/KJIEHbI
nocranosieHrem IlpaBuTebcTBa
Poccuiickoii Penepannu

or 31 mas 2018 r. N 638

IIpaBuana
cOopa u 0000meHUs1 HH(POPMALMHU 0 KAYeCTBe YCJAOBHH OKa3aHUA YCJIYI OPraHu3anusiMm B cepe
KYJbTYPbl, OXPaHbI 310POBbsi, 00Pa30BaHUsl, COINATBHOI0 00CYKUBAHUA U (peepaIbHbIMH
YUPe:KIeHUSIMH MeIUKO-COLUAIBHON IKCIEePTU3bI

1. Hacrosimue [IpaBuna ycTaHaBIMBAIOT MOPSAOK cOopa u 00o0meHuss nHGOpMaIid 0 KauecTBe
YCIOBUM OKa3aHUS YCIOyr OpraHu3alusMH B cdepe KyJabTypbl, OXpaHbl 3J0pOBbs, 0Opa30BaHMUS,
COLMATEHOTO OOCITYyKMBaHUS U (eepaTbHBIMU YUPESKACHUIMH MEIHUKO-COIMATBHON IKCIEPTU3HI (J1anee
COOTBETCTBEHHO - MH(POPMALIUs O Ka4eCTBE YCIOBHH OKa3aHUs yCIYT, OpraHU3aluy COLMAIbHOM cdepsl).
C6op u 00600mmeHne yka3zaHHONW HHGOPMAIMKM OCYIIECTBIAIOTCS B IEJSIX MPOBEACHHUS HE3aBHCHMOU
OLIEHKM Ka4yecTBa yCJIOBUN OKa3aHMsI YCIIYT OPraHU3alUsIMH COLMATIbHON Cephl B TEKYyILEM roay (Janee -
HE3aBUCUMAs OI[EHKA Ka4eCTBa).

2. Coop u o00o00meHne mHpOpMAUM O KadecTBE YCIOBHM OKa3aHMSA YCIYr OCYIIECTBISIOTCS
OpraHu3alMsIMH, C KOTOPBIMH B COOTBETCTBHUM C 3akoHOjarelbcTBOM Poccuiickonn ®denepanuu o
KOHTPaKTHOH cucteme B cepe 3aKymoK TOBapOB, paboT, yCiyr i oOecredeHus: rocydapCTBEHHbIX U
MYHUIUTATBHBIX HYXK]T 3aKIIOYEHBI TOCYAApPCTBEHHBIC (MYHHIIMIIANBHBIC) KOHTPAKThl HAa BBITIOJTHEHUE
paboT, okazaHue ychnyr mo cOopy u OOOOIIeHHIO yKa3aHHOW WHGOpMAIUU (J1aiee COOTBETCTBEHHO -
orepaTop, roCyAapCTBEHHBIN (MyHULIUIIAIbHBINA) KOHTPAKT).

3. Coop u o0b6obmeHne nHGopMaKu 0 KadecTBE YCIOBHM OKa3aHHs YCIYr OCYIIECTBIISIOTCS IO
KaKIOW OpraHu3aliyd COLMaIbHOW cdepbl, B OTHOUIEHHMH KOTOpPOM MPOBOAMTCA HE3aBUCHMAas OLIEHKa
KayecTBa B TEKYIIEM IOy, B COOTBETCTBUU C MOKA3aTEISIMH, XapaKTEPU3YIOUIMMH OOIINE KPUTEPUH
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OLIEHKM Ka4yeCTBa YCIIOBHI OKa3aHUs YCIyT OPraHU3aIMsIMU COLIUAIBHOM cephbl.

4. VctouHuKaMy MHPOPMALIUU O KaYEeCTBE YCIOBHM OKa3aHMs YCIyT SIBISIOTCA:

a) opunHaIbHbIE CaiThbI OpraHu3anui CoLIMaIbHON cepsl B
nH(}OpMaIMOHHO-TeIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", nHpOpMallMOHHBIE CTCHIBl B TTOMEIICHHIX
YKa3aHHBIX OpraHU3alui;

0) opuimanbHbIl callT Ans pa3MerieHus MHPOpMalUu O TOCYAApCTBEHHBIX U MYHHIIMMATIbHBIX
YUPEKACHUAX B NHPOPMALIMOHHO-TEICKOMMYHUKAITMOHHOM ceTn "MHTepHeT";

B) pe3yJbTaThl H3YyYEHHUs YCIOBMH OKa3aHMsA YCIYI OpraHu3alUs MM COLUAIBHOW CcQepsl,
BKJIIOYAIOLIHE:

HaJInuue ¥ (QyHKIIMOHUPOBAHUE JTUCTAHLMOHHBIX CIIOCOOOB 0OpaTHOM CBSA3M U B3aMMOJAEUCTBUSA C
HOJIy4aTeJIIMU YCIIYT;

obecrieyeHre KOMPOPTHBIX YCIOBUI NPEIOCTABICHUS YCIYT;

oOecrnieyeHre JOCTYITHOCTH Ul MHBAIMJIOB IIOMEIIEHUH yKa3aHHBIX OpraHu3alui, MPUIIEratonx
TEPPUTOPUI U IIPEJOCTABISIEMBIX YCIIYT;

I') MHEHUE I[OJIyyaTeled YCIyr O KadecTBE YCJIOBMM OKa3aHHUS yCIyr B IENAX YCTaHOBJIEHHUS
YJIOBJIETBOPEHHOCTH TPAXKAAaH YCIOBUSAMM OKa3aHMUA YCIyr (aHKETUpOBaHME, WHTEPBBIOWPOBAHUE,
TeneQOHHBIN OMPOC, UHTEPHET-OMPOC, B TOM YHUCIIC Ha OQUIIMATBHOM CaliTe OPTaHU3AIMH COLUATHHON
cheppl m T.1.). MeTo/MKa BBISBICHUS W OOOOIICHWS MHEHHUs TpaXklIaH, BKIOYas TpeOOBaHUS K
(GopMHpPOBAaHNIO BHIOOPOYHON COBOKYIMHOCTH PECIIOHIEHTOB, YTBEpXkaaeTcsi MUHHCTEPCTBOM Tpyna H
conyanbHOU 3amuThl Poccuiickoit denepanuu.

5. OmeparopoM TpEACTABISIETCS OTYET O BBIMOJHEHHBIX paboTax mo cOopy W 000OIIEHHIO
UHPOpPMALIUM O KAayecTBE YCJIOBHMH OKa3aHMs YCIyr 0 KaXKIAOH OpraHu3allMyd COLUAIBHOW cdepsl, B
OTHOLIEHUH KOTOPOW IPOBOJUTCS HE3aBUCHMMAs OLIEHKA KAayecTBa, B OpraHbl I'OCYJapCTBEHHOM BIIACTH,
OpraHbl MECTHOTO CaMOYIPABJICHHUS, C KOTOPBIMH 3aKJIIOUEH TIOCYAAapCTBEHHBIH (MYHHMIIMIIAIbHBIN)
KOHTPAKT, Ha OyMa)KHOM HOCHUTEJIE WIX B (POPME 3JIEKTPOHHOTO IOKYMEHTA, a TAaKXKE B 3JIEKTPOHHOM BUJIE
B (Qopmare, oOecrneyuBarollleM BO3MOXKHOCTh JalbHeWIed oO0paOOTKM [aHHBIX M pa3MELIeHHE Ha
ouIMansHOM caiiTe, ykazaHHOM B nojnyHkre "0" nmynkra 4 Hactosumx [Ipasui.

6. OTuer o BBINOJHEHHBIX paboTax Mo cOopy W 0000IEeHNI0 HH(POPMAIMK O KauyecTBe YCIOBUMH
OKa3aHUs yCIYT JIOJKEH COJEPKaTh:

a) IepevYeHb OpraHM3aluil COIMATbHON Ccdepbl, B OTHOIIEHHUH KOTOPBIX MPOBOAWIMCH COOp U
000611eHre nHGOPMAIIH O Ka4eCTBE YCIOBHUI OKa3aHUS YCIYT;

0) pe3ynbTaThl 00001IeHUsT UHPOPMALIUK, Pa3MELIEHHON Ha O(QHUIMAIbHBIX CaliTaX OpraHu3alui
colManIbHON cepbl U THPOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUAX YKa3aHHBIX OpraHU3alNT;

B) pe3yJbTaThl yJOBJIETBOPEHHOCTH T'Pa)KJaH KauyeCTBOM YCIOBMH OKa3aHUsS YCIYyT, B TOM YHCIeE
00BEM U MapamMeTpbl BHIOOPOYHOM COBOKYITHOCTH PECIIOHICHTOB;

') 3HaYEHUS MO0 KaKJOMY IOKa3aTesro, XapaKTepu3yroleMy oOIIne KPUTEPUU OLEHKH KayecTBa
YCIIOBUHM OKa3aHUs YCIyT OpraHU3alusIMU COIMaIbHOM cdepsl (B Oaiax), pacCunTaHHBIE B COOTBETCTBUU
C E€JMHBIM TIOPSJIKOM pacdera IOKa3aTeNlel, XapaKTepH3yIUIMX OOIlue KPUTEpUH OIEHKH KauyecTBa
YCIOBUM OKa3aHMsI yCIyr OpraHu3alusMu B cdepe KylabTypbl, OXpaHbl 30pOBbS, 00pa3oBaHUS,
COLMAIBHOTO OOCIyXHMBaHUS M (eAepabHbIMU YUPESKICHUIMU MEIUKO-COIMATbHON IKCHEPTH3BI,
YTBEPKI€HHBIM MUHHCTEPCTBOM TPYJa U COMAIBHOM 3amnThl Poccuiickoit denepannu;

1) OCHOBHBIE HEJJOCTATKH B paboTe opraHu3aiuii conuaibHoi cdepsl, BEIIBICHHBIE B X0/1€ cOopa
00006m1eHNsT HHGOPMAITUN O KAa4eCTBE YCIOBUI OKa3aHHS YCIYT;

€) BBIBOJIBI M TIPEMJIOKEHUS MO COBEPLIEHCTBOBAHMIO JEATEIBHOCTH OPraHU3allui COLMAIBHOU

ctepsl.
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